
(Effective until January 1, 2022)

WAC 284-180-320  Deadline to provide copies of records.  If the 
commissioner requests records for inspection for a purpose other than 
to resolve an appeal under RCW 19.340.100(6), a pharmacy benefit man-
ager must make the records available to the commissioner within fif-
teen days from the date on the written request. If the commissioner 
grants a written extension, then the records are due by the date indi-
cated on the extension.
[Statutory Authority: RCW 48.02.060, 19.340.010, 19.340.030, 
19.340.100, 19.340.110, and 2016 c 210 §§ 1 and 2 through 7. WSR 
17-01-139 (Matter No. R 2016-07), § 284-180-320, filed 12/20/16, ef-
fective 1/1/17.]

(Effective January 1, 2022)

WAC 284-180-320  Deadline to provide copies of records.  (1) If 
the commissioner requests records for inspection for a purpose other 
than to resolve an appeal under RCW 48.200.280, a health care benefit 
manager must make the records available to the commissioner within 
fifteen business days from the date on the written request. If the 
commissioner grants a written extension, then the records are due by 
the date indicated on the extension.

(2) Upon receipt of any inquiry from the commissioner concerning 
a complaint, every health care benefit manager must furnish the com-
missioner with an adequate response to the inquiry within fifteen 
business days after receipt of the commissioner's inquiry using the 
commissioner's electronic company complaint system.
[Statutory Authority: RCW 48.02.060 and 48.200.900. WSR 21-02-034, § 
284-180-320, filed 12/29/20, effective 1/1/22. Statutory Authority: 
RCW 48.02.060, 19.340.010, 19.340.030, 19.340.100, 19.340.110, and 
2016 c 210 §§ 1 and 2 through 7. WSR 17-01-139 (Matter No. R 2016-07), 
§ 284-180-320, filed 12/20/16, effective 1/1/17.]
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